
Introduction  
Noah Mediation Services respects each individual’s right to personal privacy.  We will collect and use 
information through our Web site only in the ways disclosed in this statement.  This statement applies 
solely to information collected at Noah Mediation Services’ Web site.  

Part I.  Information Collection  
Noah Mediation Services collects information through our Web site at several points.  We collect the 
following information about primary visitors: your name and email address when it is provided to us and 
the nature of your dispute.  

We may also collect information pertaining to the name of the person with whom you are in a dispute.  
Noah Mediation Services does not actively market to children, and we never knowingly ask a child under 
13 to divulge personal information.  

We collect the following general data that is not personally identifiable information: amount of time on site, 
content and number of pages viewed, new visitor or returning.  We collect demographic data in order to 
ensure that we are reaching a wide client base and to improve our services.  

We collect this information through direct email contacts and through the use of Google Analytics.  
Personal information is collected voluntarily when it is provided to us.  More general data that is not 
personally identifiable information is collected through Google Analytics.   You may contact us 
anonymously through email for an initial consultation.  However, it will be necessary for you to divulge 
your name and personal information if you are to continue with the mediation process. 

We do not employ cookies. A cookie is a small text file that a Web server places on a user’s computer hard 
drive to be a unique identifier.  We do not use these.  

Part II.  Information Usage.  
The information collected by Noah Mediation Services will be used for internal purposes only.   

The information we collect will not be used to create customer profiles based on browsing or purchasing 
history.  We will not supplement information collected at our Web site with data from other sources. 

We do not share data with third parties. 

We offer links to other Web sites.  Please note: When you click on links to other Web sites, we encourage 
you to read their privacy policies.  Their standards may differ from ours.  

Part III.  Access to Information  
Noah Mediation Services maintains the accuracy of our information by validating it when we contact you.  
Users may access their own personal information and contact us about inaccuracies they may find.   

Part IV. Problem Resolution  
If problems arise, users may contact Noah Mediation Services.  We are committed to resolving disputes 
within 48 hours. 

Part V. Data Storage and Security 
Noah Mediation Services protects user information with the following security measures: firewalls and 
other technology and procedures used to protect consumer privacy. 


